Policy & Engagement Advisor

Job Family – Manager
	Grade:  G

	Department: Office of the Police and Crime Commissioner (OPCC)

	Location:  Office of the Police and Crime Commissioner
	Security Vetting: SC                    

	Role Specific Requirements/ Restrictions:
	Political Restriction

	Role Specific Hazards:

	Display Screen Equipment, 

	System Access Requirements:
	PNC, Information Assets, MyTrent Manager Self Service, 


	Brief Description of your job, its main purpose and major tasks:-  To provide professional, proactive and effective support and advice to the PCC to enable delivery of his statutory responsibilities, and in particular to lead on engagement activity.

Role Specific Tasks
1. To develop and maintain an understanding of the main issues affecting policing, community safety and the criminal justice system both nationally and locally. 

2. To undertake research and analysis of information, legislation and complex policy areas relevant to policing and justice, preparing and delivering briefings, presentations and reports on their implications to the PCC, senior staff and / or stakeholders as necessary.
3. To contribute to the development, monitoring and implementation of the Police and Crime Plan.

4. Prepare responses to national consultations and external inspections and provide support in relation to the PCC’s lobbying activity.

5. Develop and implement the Police and Crime Commissioner’s public engagement, communication and media strategies and associated procedures.
6. To have oversight for all media, marketing and corporate communication issues undertaken on behalf of the Police and Crime Commissioner.
7. Liaise with the Force Corporate Communications team and ensure high quality communication material and media contact with the office of the Police and Crime Commissioner.
8. Maintain strategic oversight key engagement activity including a Youth Panel and the Local Criminal Justice Victims Engagement Forum.
9. Ensure information gathered through public engagement activity is fed through to inform scrutiny and decision making and that learning is shared within joint Force and OPCC Board structures. 
10. Effectively manage performance in relation to the OPCC’s communication and engagement programme, ensuring projects are delivered to time and to the required standard.
11. To lead on specified policy areas, representing the PCC at strategic meetings and working with partners and key stakeholders relevant to the business area.
12. To undertake project work as directed by the Senior Leaders of the OPCC occasioned by changes in legislation and/or government policy.

13. To represent the PCC and build relationships with partners including academia, public sector partners, business and voluntary sector.

14. To line manage the Community Engagement Officer and Events & Engagement Support roles.
15. To undertake other duties as determined by the Executive Team which are commensurate with the grade.   
16. To provide support and resilience within the OPCC when necessary.
Role Generic Tasks

17. To deliver advice and guidance on complex issues to the point of resolution. 

18. To be accountable for service delivery through effective tasking and co-ordination processes.

19. To lead projects as directed by Senior Managers.

20. To provide day to day line management of employees, including the proactive management of workplace health and wellbeing.

21. To deal with employee conduct, performance and attendance matters in adherence to Force policy.

22. To effectively analyse performance of the work area, utilising continuous improvement techniques to improve and develop services.

23. To oversee specific budgets as designated ensuring expenditure is monitored.

24. To comply and act in accordance with relevant legislation, Dyfed-Powys Police Policies and protocols, including Code of Ethics, Personal Development Review (P.D.R), Equal Opportunities, Health & Safety, Management of Police Information, Data Protection and Information Security. 

To view descriptors of the level of responsibility required of this role please click here.

	Note: This job description is provided to give post holders a broad outline of the job activities of this post. Dyfed-Powys Police may require other duties to be undertaken which are not necessarily specified on the job description but which are commensurate with the scale of the post. The job description may be amended from time to time within the scope and level of responsibility relevant to this post.


Selection Criteria to be evidenced on application is below:-
	Attainments
	Application
	Interview

	Role Specific
	1. Must have in-depth knowledge of working in a complex public or private sector organisation at a strategic level. (E)
	X
	X

	
	2. Must have the ability to handle complex data and be able to analyse and present it in a simple fashion in letters, concise briefings, presentations and reports.  (E)
	X
	X

	
	3. Must have proven experience of environmental scanning, anticipating change requirements and have experience of developing and planning effectively for them (E)  
	X
	X

	
	4. Must have experience of implementing policy and guidance. (E)
	X
	X

	
	5. Must have demonstrable experience of understanding the needs and concerns of communities and using this to effect change. (E)
	X
	X

	
	6. Should be able to communicate through the medium of Welsh both verbally and in writing (Minimum Level 4). [Click here for the DPP Welsh Language requirements] (D)
	X
	X

	Role Generic
	7. Must hold a degree, equivalent professional qualification or have relevant experience in the field of work bringing the role holder to a comparable level (E)
	X
	X

	
	8. Must have proven experience of leading and managing teams (E)
	X
	X

	
	9. Must have experience of effecting change to improve performance (E) 
	X
	X

	
	10. Must show evidence of continuous professional development (E)
	X
	X

	
	11. Must have well developed written and oral communication skills, including delivering high quality presentations (E)
	X
	X

	
	12. Must be computer literate with good knowledge of Microsoft Word, Excel and PowerPoint (E)
	X
	X

	
	13. Must be able to evidence ability to work autonomously, making sound evidence based decisions (E)
	X
	X

	
	14. Must have proven experience of advising, negotiating and influencing with internal and external customers at all levels (E)
	X
	X

	
	15. Must be able to manage a workload and balance competing priorities, redirecting resources quickly and effectively to meet changing demands (E)
	X
	X

	
	16. Must be able to travel throughout the force area (E) 
	X
	X

	
	17. Should have experience of managing budgets (D)
	X
	X


KEY: (E) – Essential / (D) – Desirable 

Please Note:  At interview candidates will be assessed against the criteria detailed in the following link Click here. Further details on the interview process are provided as part of the candidate information pack.  
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